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These customer-facing positions are great opportunities for
friendly, outgoing people. In addition to operating point of sale
(POS) systems, budtenders must be able to educate new cannabis
users and explain unique elements of a product based on the
customer’s needs and preferences.
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Like traditional retail businesses, dispensary managers oversee the

daily operations of the store from opening to closing.
Responsibilities include managing product inventory and employee
payroll, overseeing the employees ranging from budtenders to
delivery drivers and making sure the store meets all regulatory
standards.
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These positions can also branch out to cultivation/production
sectors but are often hired by cash-only retail businesses that are
vulnerable to theft. These positions often go to applicants who
have received firearms training and may have a background in law
enforcement or private security.
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This position is often the first person seen by a customer when they
enter a store/dispensary. Their roles can include managing
incoming phone calls, email correspondence and any clerical work,
in addition to checking the identification and/or medical documents
of customers who enter the store.

***All persons allowed to work if they are 21+ years of age, obtained an Agent Card from the Nevada
Cannabis Compliance Board (CCB), and had a background check. Current law states an employee
cannot have been convicted of an excluded felony offense. Additional experience and education level is
required based on position.
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